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This guide is to obtain user consumption data available in the Bright 
App for inputting to the SmartHTC Data Collection Form. This requires 
the resident to share their smart meter data by accepting an invitation 
sent through the Bright App. If you do not have (the link to) this form, 
please contact your Relationship Manager.

Information and links to download the Bright App can be found here.

Instructions
The step-by-step instructions below describe the process of inviting a 
new user to share their consumption data with the SmartHTC user.

Step 1
The resident is required to download the Bright App and creates an 
account. This can only be done by the bill payer or with the bill payer’s 
permission.

Step 2
The resident is required to follow the steps in the Bright App to access 
their own energy data, this typically involves uploading pictures & details 
from the In-Home Display.

Step 3
ATSPACE will then invite the resident to share their data for the purpose 
of a SmartHTC measurement using the tool on SmartHTC.com.
To invite a user, enter the email address that the resident signed up to the 
Bright app above and click Get user data, then click Invite user.

SmartHTC Bright App 
smart data download guide

https://www.buildtestsolutions.com/help/bright-app


Step 4
Once the invitation has been sent by the SmartHTC user, the resident can 
accept the invitation through the Bright App under the GlowMarkt tab.

Step 5
After the invitation is accepted, ATSPACE can specify a period accessing 
the data and downloads it as shown below. Please note that this much 
match or exceed the time period that the data loggers were measuring 
temperature within the dwelling.

Step 6
The downloaded CSV file can be uploaded to a SmartHTC measurement 
along with the required internal temperature monitoring data without any 
further data processing.
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